
Airbnb  in Ontario:
Driving  Economic  Growth



$10 .4  b illion



35K

Travel on Airbnb 
helped support  

nearly

jobs in Ontario last  year

$3.5B

Travel on Airbnb 
generated

in economic act ivit y across 
Ontario in 2023

Ont ario



For e ve ry $10 0 spe nt  on an 
Airbnb  stay, gue st s  spe nt  

about  $283 on othe r goods 
and  se rvice s such as  local 
busine sse s, re staurants , 

a t t rac t ions, shops, and  more



Dispe rsing  Trave l Be ne fit s  Across  Ontario

● Nearly half of Canada is home to Airbnb listings but no hotels

● More than 50% of Airbnb guests say they were unlikely to visit 
the community/neighbourhood they did if Airbnb wasn’t 
available

● Nearly 70% of Toronto neighbourhoods are served by Airbnb 
listings but no hotels. 

● In smaller or more rural communities, this percentage is even 
higher.



Hosts and Guests
● Our hosts  are  e ngaging in home  sharing  to  he lp  make  e nds 

me e t , share  e xpe rie nce s with vis itors , and  support  local small 
busine sse s

● In Ontario  the  ave rage  host ;

○ Has 1 p rope rty on the  p la t form

○ Hosts  an ave rage  of 80  nights  pe r ye ar

● Airbnb  we lcome d more  than 4  million gue sts  in Ontario  ove r the  
past  12 months. The  ave rage  gue st : 

○ Is  vis it ing  from within Ontario , followe d  by Que be c , Ne w 
York Sta te  and  B.C.



77% 52% 13%
of Canadian Hosts 
say they use the 

income from host ing 
to cover t he rising 

costs of  living

of Canadian Hosts 
say the income they 
earned has helped 
them stay in t heir 

home

of Canadian Hosts 
say host ing on Airbnb 

helped them avoid 
evict ion or 
foreclosure

Hosting is an economic lifeline for 
Canadians in challenging t imes



STRs and  
Housing

The  Confe re nce  Board  of Canada re ce nt ly publishe d  
a  re port  which found  that  Airbnbs have  no 
me aningful impac t  on the  cost  of re nt  ac ross 
Canada:

● the  share  of dwe llings use d  for Airbnb  ac t ivity is  
too  small in most  ne ighbourhoods to  have  a  
me aningful impac t ;

● cont rary to  the  common narrat ive s around  
Airbnb , le ss  than 1 pe rce ntage  point  or re nt  
incre ase s can be  at t ribute d  to  Airbnb  ac t ivity; 
and  

● The  use  of re st ric t ive  lice nsing re gime s d id  not  
le ad  to  lowe r re nts  in the  jurisd ic t ions in which 
the y we re  imple me nte d .



STRs and  
Housing

A Stat sCan re le ase d  in August  20 24 had  s imilar find ings.

● In Canada and  Ontario , the  numbe r of short - t e rm 
re ntals  that  could  be  use d  as  pote nt ia l long- te rm 
dwe llings compare d  to  the  housing  supp ly is  small -
0 .69%. 

● That  figure  is  le ss  than half of a  pe rce ntage  point  of the  
22 million house s ne e de d  to  achie ve  affordab ility, 
accord ing  to  the  CMHC. 

● In Toronto, only .36% of STRs could  pote nt ia lly move  
back onto the  long- te rm marke t  and  in Ot tawa, that  
numbe r is  only .26%. 

● Conclude d  that  the re  is  unlike ly to  be  a  s t ra ight forward  
and  s imple  solut ion to  the  housing  supp ly and  
affordab ility c ris is . 

● “The  data  sugge st  that  STRs are  not  a  p ivotal fac tor on 
the  long- te rm re ntal marke t ,” - Ale d  ab  Iorwe rth, 
CMHC De puty Chie f Economist



Re gulat ing  
STRs

● We  support  smart , re asonable  
re gulat ions that :

○ Me e t  local ob je c t ive s

○ Cont inue  to  a llow hosts  to  share  the ir 
home s

○ Support  and  grow local e conomie s

○ Are  e asy to  unde rstand  and  follow

○ Inc lude  t ie re d  lice ncing



EASY-TO-FOLLOW REGULATIONS 
+ 

SIMPLE REGISTRATION AND FAIR FEES
+ 

ADEQUATE NOTICE
= 

SUCCESSFUL IMPLEMENTATION



Enforcement
● We  unde rstand  that  this  is  a  ne w space  for many communit ie s  

and  that  it  can be  challe nging to  s t rike  the  right  balance  on 
e nforce me nt .

● Hosts  AND re gulators  ne e d  to  work toge the r to  support   share d  
ob je c t ive s. 

● Enforce me nt  should  be  focuse d  on those  who are  cont rave ning 
the  rule s  and  the  fe w who are  ac t ing  in bad  fa ith.

● Enforce me nt  should  a lso be  e vide nce -based , not  just  re lying on 
what  is  be ing said  but  on what  can be  p rove d .



Trust and Safety
● Built  into  the  p lat form are  a  numbe r of safe guards to  e nsure  

re sponsib le  conduct  by gue sts  and  hosts .

○ Ongoing ide nt ity ve rificat ion for Hosts  and  gue sts

○ Re se rvat ion scre e ning te chnology 

○ Equipme nt  and  se rvice s for for hosts  and  gue sts

○ Ban on all part ie s  and  e ve nts  in lis t ings g lobally

○ Ge ographical and  Eve nt /Date  spe cific  re st ric t ions

● Addit ional tools  are  a lso availab le : 

○ Ne ighbourhood  Support  Line

○ Law Enforce me nt  Portal



Que st ions: 
pub licpolicyca@airbnb .com
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